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IN THE CLAIMS: 

Please cancel claims 23-25 without prejudice and amend the claims as follows: 

1. (Currently Amended) A physical device placement system for servicing 
requests for placement information, comprising: 

a machine information database containing machine information for a plurality of 
uniquely identified computers operated by customers of a computer manufacturer; and 

a configuration system in communication with the machine information database 
and configured to: 

receive a configuration request from an authorized user for placement 
information of a specified hardware device in a particular computer having 
representative machine Information In the machine Information database, 
wherein at least one type of authorized user is each of a plurality of customers of 
a computer manufacturer operating a computer represented in the machine 
Infonnation database; 

in response to the configura tion request aeneratino the Placement 
Information uslno th e representative machine infomnation: and 

respond with the placement information , wherein the placement 
inf o r mation comprises hardware installation Information pertaining to thg 
installation of the speci fied hardware device in the particular computer 

2. (Original) The system of claim 1, wherein each of a plurality of customers Is 
registered with an operator of the physical device placement system. 

3. (Previously Presented) The system of claim i , further comprising: 

a networi< connection between the configuration system and the Internet, wherein 
the configuration system receives the requests for placement information from the 
Internet; and 
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a configuration information database accessible by the configuration system and 
containing configuration information specifying placement of a plurality of liardware 
devices in computer systems. 

4. (Original) The system of claim 1, wherein the configuration system maintains 
a network connection with the Internet and receives the requests for placement 
information therefrom. 

5. (Original) The system of claim i, wherein the machine infomiation database 
contains machine reported information for the plurality of uniquely identified computers. 

6. (Original) The system of claim 1, further comprising a purchase order 
database containing a plurality of purchase orders each containing a machine type 
descriptor and a serial number. 

7. (Original) The system of claim 1, further comprising a configuration 
information database accessible by the configuration system and containing 
configuration Information specifying placement of a plurality of hardware devices in 
computer systems. 

8. (Previously Presented) The system of claim 7, wherein the configuration 
system is configured to generate the placement information by combining the 
configuration infomiation and the machine information applicable to the specified 
hardware device and the particular computer. 

9. (Original) The system of claim 7, wherein the configuration system 
comprises: 

a first server configured for establishing a first network connection with a plurality 
of client machines each configured to transmit requests for placement information to the 
first server; 

a second server having a second network connection with the first server; 
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an access partition between the first server and the second server and 
configured to restrict information flow from the first sever to the second server; arKi 

a physical device placement server in communication with the configuration 
Information database and the machine infomialion database. 

10. (Original) The system of claim 9, wherein the access partition comprises a 
firewall. 

11. (Original) The system of claim 1, further comprising a security system 
configured to restrict access to the configuration system to requests for placement 
information submitted by authorized users from an external network. 

12. (Original) The system of claim 11, wherein the external networtc is the 
Internet, 

13. (Original) The system of claim 11 » further comprising a plurality of intemal 
client machines havir>g a network connection with the configuration system, wherein the 
network connection bypasses the security system and wherein the configuration system 
is further configured to process requests for placement infomiation from the plurality of 
intemal client machines. 

14. (Currently Amended) A physteal device placement system for servicing 
requests for placement information, comprising: 

a machine information database containing machine information for a plurality of 
uniquely identified computers operated by customers of a computer manufacturer; 

a configuration information database containing configuration information 
specifying placement of a plurality of hardware devices in computer systems 

a configuration system in communication with the machine information database 
and the configuration infomiation database and configured to: 

receive a configuration request from an authorized user for placement 

information of a specified hardware device in a particular computer having 
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representative machine information in the machine information database, 
wherein at least one type of authorized user is each registered customer of a 
computer manufacturer operating a computer represented in the machine 
information database; 

generate the placement information by combining the configuration 
information and the machine infomiation applicable to the specified hardware 
device and the particular computer; and 

respond with the placement information , wherein th^ p iarom^nt 
information comprises hardware i nstallation .nfnrmation pertaining th^ 
installation of the spftcifiad hardware device in th.:» na rticular rnmp. t^r; 
a first network connection between the configuration system and the Internet, 
wherein the configuration system receives the requests for placement information from 
the Intemet; 

a security system configured to restrict access to the configuration system to 
requests for placement Infomiation submitted by authorized users from the Internet; and 

a second network connection between the configuration system and a plurality of 
Internal client machines, wherein the second network connection bypasses the security 
system and wherein the configuration system is further configured to process requests 
for placement infomiation from the plurality of internal client machines. 

15. (Original) The system of claim 14. wherein the machine information database 
contains machine reported Information for the plurality of uniquely identified computers. 

16. (Original) The system of claim 14. further comprising a purchase order 
database containing a plurality of purchase orders each containing a machine type 
descriptor and a serial number. 

17. (Original) The system of claim 14, wherein the configuration system 
comprises: 

an internal server configured for establishing a third network connection with an 
external server, wherein the external sen/er is configured to establish a fourth networi< 
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connection with a plurality of external client machines; and wherein the security system 
comprises a firewall between the internal server and the external sen/er and is 
configured to restrict information flow from the internal server and the external server; 
and 

a physical device placement sen/er in communication with the internal server, the 
configuration infomnation database and the machine infomiation database. 

18, (Original) The system of claim 17. wherein the configuration system further 
comprises an interface server connected to the internal server and the physical device 
placement server and configured to host a plurality of graphical user Interfaces for 
display only to authorized users. 

19. (Currently Amended) A method of servicing requests for physical device 
placemerrt information, comprising: 

receiving machine inform ation from a particular computer, the machine 
information being particular to the particular computer: 

storing the machine information In a machine Infonmatfon database: 
receiving, at a physical device placement system, a configuration request from 
an authorized user for placement information of a specified hardware device In [[a]] the 
particular compute r having ropr e s e ntat i vo mach i no i nformat i on in a mach i n e i nformation 
databaco , wherein at least one type of authorized user is each customer of a computer 
manufacturer operating a computer represented in the machine information database; 
and 

in response to the confiauration request: 

generating the placement informatio n, wherein generating comprises: 

retrieving the machine information specific to the particular 
computer using a machine type descriptor and a serial number of the 
particular computer: 

retrieving confiauration information specifvino placement of the 
specified hardware device in the particular computer: and 
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combining at least the retrieved machine information and 
configuration Information: and 

responding wrth the placement information, wherein the placement 
Information comprises hardware installation infonmation pertaining to the 
installation of the specified hardware device in the particular computer. 

20. (Original) The method of claim 19, wherein another type of authorized user 
comprises one of a sales person and a field engineer of the computer manufacturer. 

21. (Original) The method of daim 19, wherein receiving the configuration 
request comprises receiving the configuration request via the Intemet. 

22. (Original) The method of claim 19, wherein receiving the configuration 
request comprises receiving the configuration request from one of an intemal client 
computer and an external client computer. 

23. (Cancel) The method of claim 19, wherein generating the placement 
information comprises retrieving machine information specific to the particular computer 
and retrieving configuration infomnation specifying placement of the specified hardware 
device in the particular computer. 

24. (Cancel) The method of claim 23, wherein generating the placement 
information further comprises combining the configuration information and the machine 
Information. 

25. (Cancel) The method of claim 23, wherein the machine information is 
reported by the particular computer. 

26. (Cun^ently Amended) The method of claim 19. wherein generating the 
placement information further comprises: 
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retrieving a purchase order comprising [[aj\ the machine type descriptor and [[a]] 
the serial number for the particular computerf 

rotnmrlng tjTo maohino informat i on ppocific to tho part i outar computor uoing t fee 
ff w r hin o typo docoriptor and [[a]] iho e o rini number; and 

combining tho machino i nformation ->nri mnfirj..rn,t.r>n m^n^rmticn thnt c po clfioc 
p l acomont n f tho cpooiflod hardware dov i co In tho particular computof . 

27. (Original) The method of claim 19. further comprising authenticating the 
authorized user before generating the placement information. 

28. (Previously Presented) A physical device placement system for servicing 
requests for placement information, comprising: 

a machine information database containing machine information for a plurality of 
uniquely identified computers operated by customers of a computer manufacturer; and 

a oonfrguration system in communication wHh the machine information database 
and configured to: 

receive a configuration request from an authorized user for placement 
information of a specified hardware device in a particular computer having 
representative machine infomiation in the machine information database, 
wherein at least one type of authorized user Is each of a plurality of customeis of 
a computer manufacturer operating a computer represented in the machine 
information database; and 

respond with the placement information; and 
a configuration Information database accessible by the configuration system and 
containing configuration information specifying placement of a plurality of hardware 
devices In computer systems, wherein the configuration system is configured to 
generate the placement information by combining the configuration information and the 
machine infomiation applicable to the specified hardware device and the particular 
computer. 
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29. (Previously Presented) A method of servicing requests for physical device 
placement information, comprising: 

receiving, at a physical device placement system, a configuration request from 
an authorized user for placement information of a specified hardware device In a 
particular computer having representative machine information in a machine information 
database, wherein at least one type of authorized user Is each customer of a computer 
manufacturer operating a computer represented in the machine infonnation database; 

generating the placement information, wherein generating the placement 
information comprises retrieving machine information specific to the particular computer 
and retrieving configuration Information specifying placement of the specified hardware 
device in the particular computer; and 

responding with the placement infonnatlon. 

30. (Previously Presented) The method of claim 29. wherein generating the 
placement information further comprises combining the configuration information and 
the machine information. 



31. (Previously Presented) The method of claim 29. wherein the machine 
information is reported by the particular computer. 

32. (Currently Amended) A method of seivicing requests for physical device 
placement information, comprising: 

receiving, at a physical device placement system, a configuration request from 
an authorized user for placement information of a specified hardware device in a 
particular computer having representative machine infomiation in a machine information 
database, wherein at least one type of authorized user is each customer of a computer 
manufacturer operating a computer represented In the machine information database; 

generating the placement Information, wherein generating the placement 
Information comprises: 

retrieving a purchase order comprising a machine type descriptor and a 
serial number for the particular computer; 
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retrieving the representativQ machine information specific to the particular 
computer using the machine type descriptor and [[a]] the serial number; and 

combining the machine information and configuration Information that 
specifies placement of the specified hardware device in the particular computer; 
and 

responding with the placement information. 
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